55 Hely Hutchinson Ave
Camps Bay

Cape Town

8005

South Africa

11 November 2008

Sager and Associates
107 Buitekant Street
Gardens

Cape Town 8001

Dear Sharon

| feel our relationship after working with your company would not be absolute without a written analysis of
a phenomenal creation that has been developed over the past months in Camps Bay under the slopes of the
12 Apostles mountain range.

To place the experience historically; Sharon Sager and Associates were contracted in November 2007 to
design and project manage a major renovation and re-modelling of the above mentioned property in Camps
Bay, Cape Town. The house was quaint but had aged due to little or no design and rebuilding being carried
out over the past 15 years or so.

Building demolition commenced in mid January 2008. Sharon Sager and her enthusiastic and professional
team managed every element of the building and design process in a creative, detailed and sophisticated
manner. All discussions and decisions were carried out in a consultative environment within the strict
boundaries and principles of client respect, privacy and understanding.

Although this particular winter had higher rainfall statistics than in previous years, thus curtailing working
days available, the project continued and was completed within acceptable time lines in late July 2008.

We as clients continued living on the premises throughout the project. This was only possible due to the
extreme sensitivity and impeccable neatness of Sager and Associates’ builders and sub-contractors.

The finished product in both design and building standards is quite unbelievable. Under the overall

objective of a new “lifestyle” the property has been totally transformed into an elegant yet relaxed
showpiece that has more than met all our expectations.

Finally, we can only recommend Sharon Sager and her magnificent team as not only outstanding
individuals, but as a credible, honest, efficient and a highly skilled company that excelled in service and
client care.

Yours sincerely

Jonathan Biderman-Pam



